[image: image8.emf]Changes in the last 12 months (%)

Better

Same

Worse

Better

Same

Worse

0

10

20

30

40

50

60

Pride in neighbourhood Particpation in local activities

SUMMARY: ATHERTON GARDENS 

NEIGHBOURHOOD RENEWAL COMMUNITY SURVEY RESULTS

Dear Atherton Gardens Residents
I am pleased to present you with this summary of the 2006 second community survey conducted by residents as part of the Atherton Gardens Neighbourhood Renewal (NR) project.  Neighbourhood Renewal is a partnership between government, residents, & local organisations to reduce disadvantage.  Every couple of years, under the guidance of the University of Melbourne, Atherton Gardens residents conduct 300 surveys on the estate to find out what residents see as community strengths and key problems.  17 Atherton Gardens residents were trained and conducted the 2006 survey on the estate in 9 different languages.
What are the aims of Neighbourhood Renewal in Fitzroy Atherton Gardens? 

Topics in the survey are based on the 6 Action Areas that Neighbourhood Renewal aims to improve: 

(1) housing & the physical environment 
(2) community safety & crime prevention

(3) employment & education opportunities 
(4) health & wellbeing
(5) community pride & participation
(6) responsiveness of & access to services.
This is a summary of how Atherton Gardens residents think things are going in these 6 NR key ‘Action Areas’.  Some resident quotes in their own words are included, as well as charts of statistics.
How are the results from the community survey used?
The Atherton Gardens Neighbourhood Advisory Board, which is made up of residents and workers from local community and government organisations, use the survey results to assess progress and develop the next Community Action Plan.

Overall views of residents

Residents thought there had been great improvements to the area in the last few years.  In particular, safety had improved due to fewer problems with drug use.  The secure access to the buildings was seen as a factor in these improvements.  Even so, alcohol and drug use, and noise featured strongly in what people still thought needed to be improved.  Given the closeness of neighbours and the shared spaces such as foyers, lifts, and laundries, the cleanliness and appropriate use of these spaces was still a concern. 

Remember: your active involvement in Neighbourhood Renewal is the best way to continue improvements at Atherton Gardens.  Contact Ben Righetti (Place Manager) on 94127224 for further information, or to find out how you can be involved.  There are also 3 working groups that you are welcome to come to.  All meetings are held from 4-6pm at the Community Room, 140 Brunswick St:
· Health & Well-being on the 3rd Thursday of the month

· Safety & Security Working Group on the 4th Thursday of the month

· Employment Learning Enterprise on the 3rd Tuesday of the month
Yours sincerely

Theonie Tacticos


and  


Deborah Warr

Residents’ vision for the neighbourhood

People’s visions for the area were modest and reasonable with most wanting to live somewhere that was clean, safe and pleasant.  Living in a friendly and sociable neighbourhood was also mentioned, as well as drug and alcohol issues being addressed. 

· It would be nice if I feel secure to exit my house at all times of day without feeling warned about drug and alcohol addicts screaming, yelling and fighting outside my door. I would like to feel safe enough to want to bring a child up in this area’

· ‘A safe place where most people are employed and have many activities’
· ‘The community that plays together lives together better vibrant melting pot of different cultures (best points of each)’
Like other areas, some people living in Atherton Gardens plan to remain in their flats for some time, whilst others are clear that they are just passing through.

· ‘I want to live here, because it is very good’       ‘I want to have my own house’

What residents liked about the area

Residents liked the centrality of the area to the city, excellent access to public transport and the closeness to employment, friends, and a range of health, social, and educational facilities.  People also thought it was a friendly community, with a good community spirit.  

What they disliked about the area

Drug use, and the associated rubbish and noise, was what people most disliked about the area.  Residents thought it was only a small number of people who were causing a lot of the local problems, which included: drug dealers, ‘illegal tenants’ who were subletting their flats, and people with mental illnesses.  Poor maintenance of facilities on the estate, such as lifts not working, was also noted. 

Facts & statistics on the 300 residents interviewed in the 2006 Atherton Gardens Survey
	Characteristics
	Respondents
	%
	Respondents
	%

	Gender
	Male
	34
	Female
	66


	Country of birth
	Australia
	13
	Africa
	16

	
	UK & New Zealand
	2
	Middle eastern countries (Turkey & Afghanistan)
	2

	
	China
	24
	Former Yugoslavia 
	4

	
	Vietnam
	34
	Other
	5


	Age
	18 to 20
	3
	51 to 60
	13

	
	21 to 25
	5
	61 to 70
	13

	
	26 to 30
	8
	71 to 80
	13

	
	31 to 40
	21
	81+
	3

	
	41 to 50
	21
	
	


	Members of household in paid employment
	None
	54
	One
	32

	
	Two
	13
	Three or more
	2


	Households receiving income support/benefits
	Child Benefit
	29
	Widow’s pension
	7

	
	Unemployment
	22
	Carer’s pension
	3

	
	Disability
	17
	Student benefit
	9

	
	Retirement
	15
	Other
	2


	Household Types
	Couple
	15
	Single
	24

	
	Sole parent with child(n) under 18
	21
	Couple with child/n under 18
	16

	
	Sole parent with child(n) over 18
	10
	Couple with child/n over 18
	6

	
	Other
	9
	
	


	Housing Type
	Public Rental
	100
	High-rise dwellings
	100
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1. Housing & Physical Environment: NR aims to improve housing & the physical environment
300 residents were asked the questions: 
How would you rate the current standard of your housing? & 

How has the standard of your housing & physical environment changed in the last 12months?
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As Atherton Gardens is so close to the city with excellent access to transport and facilities, most comments to these questions were about the immediate environment of Atherton Gardens estate, rather than the surrounding neighbourhood.  
Key improvements 

Residents felt there had been significant improvement to the area in the last few years.  In particular, safety had greatly improved due to a reduction in the signs and problems from drug use.  The secure access to the buildings was identified as a factor in these improvements.  In one question that asked people what changes or improvements might make people want to stay longer on the estate, the most common response was that people were already satisfied with their housing.  Like other areas, some people living in Atherton Gardens plan to remain in their flats for a long time, whilst others are clear that their housing is temporary.

‘I'll stay here for the rest of my life’, ‘everything fulfilled my expectations, even further’
‘Security much improved than two years ago as it is much safer now.’ 
Areas to work on

However, drug use and noise also featured strongly in what people thought still needed to be improved.  Problems with shared spaces such as laundries, corridors, lifts and the surrounding parkland of the estate were often mentioned because these are places where residents are likely to be confronted with evidence of drug use (drug-affected people or rubbish left lying around such as bottles and syringes).  People smoking in the lifts was another common complaint.

‘Stop the kids drinking in the grounds and waking people up’

‘Get rid of syringes’  ‘It has to be clean drug free and quiet’, ‘stop drug activities in laundry’

‘The lift always broken down, and the junky come in and knocking wrong door of tenants’

 ‘People smoke in the corridor. People often get sick in the corridor, often taking drugs’
Due to the close living conditions on the estate, noise from neighbours was another common complaint.  This was sometimes, but not always, associated with drugs or alcohol.

‘Sound proof walls so I can sleep at night’, 'People drinking and making noise on the estate’

'Don't know how and where to report loud noise’, ‘Stairs are really smelly and dirty’
 ‘More practical design for up-coming new flats/private laundry/more small higher windows on hallway side as it gets very dark inside once you close the door’.

2.  Crime & Safety: NR aims to improve community safety & reduce crime

300 residents were asked the questions: 
How would you rate the current level of community crime & safety in your area? & 
How has community safety & crime changed in the last 12 months? 
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What were the main concerns for residents?

Resident concerns about crime and safety were linked to drug and alcohol use.  The secure access to the buildings was thought to have greatly improved things, but more still had to be done.  It was also felt that a lot of the problems were being caused by a small group of people.  

Resident ideas on how to improve community safety and reduce crime
Suggestions on improving crime and safety focused on drug and alcohol problems, although the connections with unemployment, boredom, and drug use were noted.

‘Security has to be more strict’,  ‘Stop illegal tenants, screen people entering the building’

‘Report any danger and crimes to the authority’     ‘Security cameras, more street lightning’
‘Employment training & family support through availability of kindergartens, child minding centre, youth organisation for girls to promote sports, art, culture, health, self esteem. Awareness of danger of drugs, alcohol & HIV/Aids’

3.  Employment & Education: NR aims to improve access to education & employment 

300 residents were asked the questions: 
How would you rate the current standard of local education & training? & 

How has the standard of local education & training changed in the last 12months
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Resident suggestions for improving employment and education
Suggestions included: having more English language skills; childcare; and having relevant, interesting courses.  Again, residents made the link between unemployment, boredom and drug use.
‘More English skills language classes. Particularly night classes for women with children.’

‘More childcare, family daycare so that mothers can go to school’

‘Free education for people who are single parents or have no jobs’

‘More apprenticeships, training which used to be held in technical schools’

‘More facilities for young people, if they’re bored they are more likely to turn to drugs for entertainment’
4.  Health & Well-Being: NR aims to improve health & well-being, & access to health services

300 residents were asked the questions: 
How would you rate the current level of your health? & 

How has your health changed in the last 12 months?
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Main problems that affect people’s health
Residents believed that the main problems that affected people’s health were: alcohol and drug use, and things related to high-rise living such as noise from neighbours, and unhygienic conditions.  Poverty, unemployment, loneliness and isolation were also raised.  Many people thought these things were all linked.  Inadequate services and care for those with mental illness was also raised as this caused problems for other residents: 

‘The noise upstairs affects my health’, ‘Always scared drugs dealers knocking the wrong door’

‘Stress, depression, anxiety, fear ‘, ‘Not enough social gatherings i.e. poverty and loneliness’’
‘Too many people with mental problems, they must have special care’

Parents were also concerned about the effect of that signs of drug use would have on their children:
‘Too much worry about the children when they grown up they'll copy all the bad things around here’

Some residents noted that their isolation was worsened due to a lack of English:
‘Most people living here they are unemployed, their English skill very limited. They've felt very depressed, isolated’

Resident suggestions on how to improve health

Residents had a range of ideas for improving people’s health, most of which recognised the links between issues.  These included increasing people’s income and employment; improving housing; better access to health and social support services (lower costs, shorter waiting lists, drug & alcohol services); promoting social contact and community connections; and people taking more responsibility (such as diet, exercise and avoiding harmful levels of drug and alcohol use). Given the close living quarters on the estate, addressing problem drug and alcohol use was thought to improve the overall living conditions.

‘Access to support program for drug users would benefit the users and the community.’

‘More jobs, and more activities for people to do other than just drink.’

‘Improve income resource, reduce pressure’, ‘No smoking should be enforced, not just signs put up’

 ‘Stop noise from neighbour, a lot of mental cases & drugs make me very scared’

5.  Pride & Participation: NR aims to improve community pride & participation
300 residents were asked were asked the questions: 
How would you rate the current level of community pride & participation? & 

How has the level of community pride & participation changed over the last 12 months?

Since Neighbourhood Renewal began, the number of community groups has increased dramatically from two to 19.  These charts show that although there has been an improvement in residents’ perception of pride and participation, this is still low. 
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Resident views on promoting a sense of pride in the neighbourhood

The most common suggestion was getting to know the neighbours and greater mixing between different groups, closely followed by improving the sense of security, greater resident participation in decision making, and cleaning up the local surroundings.  A number of residents said they were already proud of their neighbourhood:    ‘Despite the drug addicts and crime I am quite proud of this area’
A sign of the progress made in Neighbourhood Renewal is that nearly a fifth of the ideas were about residents having a greater sense of ownership, and involvement in decision making.  Some of these were concerns about the extent of control over activities of residents compared to service providers.

To let residents have a say in local affairs and not be dictated by Neighbourhood and Housing, we are not puppets and want them to start paying attention to what we are saying

Our community should be managed by the residents

Although the large range of community activities and events were noted by residents, areas for improvement included: the need for cross cultural communication as well as culturally specific groups, and that more was needed for Australians.  There was some concern expressed over the leadership of some community groups, and also that in addition to language specific groups, there should be initiatives that promoted greater mixing between groups. 

‘Better communication between communities’, 
‘Broader participation, do not restrict events to groups who usually participate’

‘Agencies are over control our community. If kick those agencies out people feel more proud of this neighbourhood’

‘No one want to join because the community leader doesn't let the people have their say now’

‘Target certain people in the community with a high amount of influence so they can get the people around them to attend’

‘Mixing between different cultural groups. We should have a mix background festival to get along and know other more’        ‘Community groups must do things together, not separate’
Improving the range of social activities featured strongly in resident views, as was the involvement of residents in decision making.

‘Resident should have more rights to make decision for our community’

‘Encourage them to help each other and go to community for entertainment or do some volunteer work’

6.  Responsiveness of, & access to services: NR aims to improve the responsiveness of, & access to government & other local services 
300 residents were asked: How would you rate the current level of community services? & How have government, and health & welfare services changed over the last 12 months? 
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Suggestions on how to improve government and community services

Residents were generally happy with the level of government and community services in the area.  However, there were a number of areas residents wanted to see improved.  These included improving: access, relevance, attitudes of staff, and the level of control residents had over the service. 
Residents identified a number of barriers to accessing services such as the cost of the service and waiting lists.  Language was another barrier to accessing services which needed to be addressed by providing more English classes, as well as having staff who speak other languages.  A lack of childcare was another barrier to accessing both services and employment.  Resident suggestions included having more childcare as well as providing services and classes in the evenings or on weekends.
‘Because too many residents couldn't understand English. Interpreter didn't solve our problem, we need community workers help read letter and give information in our estate.
‘More English skills language classes. Particularly night classes for women with children.’
People also thought that the relationships between residents and service providers should be improved.  The poor attitude of staff was another common complaint, particularly the Office of Housing staff and the contractors they employed: 

‘In my opinion the office of housing should be more co-operative with residents’

'Disrespect shown by trades people when they are either working inside my flat or on the estate’

‘Maintenance issues never fixed and take a long time.  Service of the housing commission is very poor’
‘Better liaison between powers that be and residents, Community sports events e.g. police vs residents’

‘We need friendlier people in authority’

Having services and classes that were relevant to the needs and interests of residents was also important.
‘Target education and training based on what people need and want to learn’

‘There should be more facilities for young people. If they are bored then they are more likely to turn to drugs for entertainment’
Finally, some residents thought services could be improved by having more resident input and control. 

‘Resident should have more rights to make decision for our community’
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� Contact Ben Righetti if you would like to see the full report





PAGE  
1

[image: image10.emf]Current view of your own health (%)

Poor

Good

 Average

0

10

20

30

40

50

60

[image: image11.emf]Change in your health in the last 12 months (%)

Worse

Better

Same

0

10

20

30

40

50

60

70

80

[image: image12.emf]Change in last 12 months (%)

Better

Worse

Same

0

10

20

30

40

50

60

70

Local education & training

[image: image13.emf]Current rating of employment services & job 

opportunities (%)

Good

Good

AveragePoor

Average

Poor

0

5

10

15

20

25

30

35

Local employment services Job opportunities

[image: image14.emf]Change in the last 12 months (%)

 Better

 Better

Same Same

 Worse

 Worse

0

10

20

30

40

50

60

Housing Physical environment

[image: image15.emf]Current rating of your own housing (%)

Good

Average

 Poor

0

10

20

30

40

50

60

70

[image: image16.emf]Change in crime & safety in last 12 months (%)

Same

Worse

Better

0

10

20

30

40

50

60

[image: image17.emf]Current level of crime & safety (%)

Good

Average

Poor

0

10

20

30

40

50

60

[image: image18.emf]Current view of community services

Good

Average

Poor

0

10

20

30

40

50

60

General community services 

[image: image19.emf]Changes in the last 12 months

Better

Better

Same

Same

Worse

Worse

0

10

20

30

40

50

60

70

Government performance Health & welfare services

[image: image20.emf][image: image21.emf]Change in the last 12 months (%)

 Better

 Better

Same Same

 Worse

 Worse

0

10

20

30

40

50

60

Housing Physical environment

[image: image22.emf]Current rating of your own housing (%)

Good

Average

 Poor

0

10

20

30

40

50

60

70

[image: image23.emf]Change in your health in the last 12 months (%)

Worse

Better

Same

0

10

20

30

40

50

60

70

80

[image: image24.emf]Current view of your own health (%)

Poor

Good

 Average

0

10

20

30

40

50

60

[image: image25.emf]Current level of crime & safety (%)

Good

Average

Poor

0

10

20

30

40

50

60

[image: image26.emf]Change in crime & safety in last 12 months (%)

Same

Worse

Better

0

10

20

30

40

50

60

[image: image27.emf]Changes in the last 12 months (%)

Better

Same

Worse

Better

Same

Worse

0

10

20

30

40

50

60

Pride in neighbourhood Particpation in local activities

[image: image28.emf]Current level of pride & participation (%)

Good

Average

Good

Average

Poor

Poor

0

10

20

30

40

Pride in neighbourhood Participation in local activities

[image: image29.emf]Changes in the last 12 months

Better

Better

Same

Same

Worse

Worse

0

10

20

30

40

50

60

70

Government performance Health & welfare services

[image: image30.emf]Current view of community services

Good

Average

Poor

0

10

20

30

40

50

60

General community services 

[image: image31.emf]Change in last 12 months (%)

Better

Worse

Same

0

10

20

30

40

50

60

70

Local education & training

[image: image32.emf]Current rating of employment services & job 

opportunities (%)

Good

Good

AveragePoor

Average

Poor

0

5

10

15

20

25

30

35

Local employment services Job opportunities

_1254917349.xls
Chart43

		Pride in neighbourhood		Pride in neighbourhood		Pride in neighbourhood

		Particpation in local activities		Particpation in local activities		Particpation in local activities



Better

Same

Worse

Changes in the last 12 months (%)

33

55

12

36

47

16



govt services

				Better %		Same %		Worse %				% Better		% Same		% Worse		Net

		Public transport 2006 NR Group		30		68		2

		Public transport 2003 NR Group		26		72		2		24

		Government performance 2006 NR Group		42		50		8										41

		Government performance 2003 NR Group		45		50		5

		Perceived current conditions		2006 Survey Group								2003 Survey Group

		NR RESIDENTS		% Good		% Aver		% Poor		Net		% Good		% Aver		% Poor		Net

		Community services general		55		39		4		51		65		29		3		62

		Public Transport		66		30		2		64		75		21		1		74

		WHOLE CONTROL GROUP

		Community services general		66		28		1		65		70		23		1		69

		Public Transport		83		15		1		82		87		9		3		84

		Current perceptions		Good		Average		Poor

		General community services		55		39		4

		Changes in Last 12 Months as Perceived by NR Residents

				Better		Same		Worse

		Government performance		39		47		7

		Health & welfare services		20		61		4





govt services

		



Better %

Same %

Worse %

Perception of change in the last 12 months



employment

		



Better

Same

Worse

Percpetion of change in the last 12 months



pride

		



Good

Average

Poor

Current view of community services



crime & safety

				Atherton Gardens residents		Other residents in the local area

		Full time work		6		52

		Part time work		11		0

		Volunteer		3		2

		Full time parenting		18		4

		Unemployed & looking		11		2

		Studying or training		12		8

		Disability pension		13		3

		Retired		21		13

		Other		4%

				2006						2003

		NR RESIDENTS		% Good		% Aver		% Poor		% Good		% Aver		% Poor

		Job opportunities		15		28		32		17		37		25

		Local employment services		13		30		30		20		40		23

		Own household income		14		59		24		9		56		32

		Education, training opportunities		30		43		13		39		38		10

		WHOLE CONTROL GROUP

		Job opportunities		56		25		8		48		25		9

		Local employment services		24		26		18		15		33		12

		Own household income		48		40		11		52		32		16

		Education, training opportunities		56		26		5		52		26		4

		Local employment services

				Good		Average		Poor

		Local employment services		13		30		30

		Job opportunities		15		28		32

				2006 Survey Group								2003 Survey Group

				% Better		% Same		% Worse		Net		% Better		% Same		% Worse		Net

		Local education & training opportunities		27		63		10		17		43		55		4		39

		Local economy		21		67		12		9		24		68		8		16

		Perception of Change in the last 12 months

				Better		Same		Worse

		Local education & training		27		63		10

		Local economy		21		67		12





crime & safety

		



Atherton Gardens residents

Other residents in the local area

Employment of Atheton Gardens residents compared to others in the local area (%)



health

		



Better

Same

Worse

Change in last 12 months (%)



housing

		



Good

Average

Poor

Current rating of employment services & job opportunities (%)



		

		PERCEIVED CURRENT CONDITIONS:

				Good		Average		Poor

		Pride in neighbourhood		12		33		32

		Participation in local activities		15		38		26

		Changes in the last 12 months

				Better		Same		Worse

		Pride in neighbourhood		33		55		12

		Particpation in local activities		36		47		16

				33		55		12

				36		47		16

		Changes in the last 12 months as perceived by Atherton Gardens NR Residents

				% Better		% Same		% Worse

		Community pride, 2006 Group		33		55		12

		Community pride, 2003 Group		36		59		5

		Community participation, 2006 Group		36		47		16

		C'ty participation, 2003 Group		28.4		63.4		8





		



Better

Same

Worse

Changes in the last 12 months (%)



		



% Better

% Same

% Worse

NR residents' perception of change in last 12 months



		



Good

Average

Poor

Current level of pride & participation (%)



		

				Crime & personal safety

				Good		Average		Poor

		Current level of crime & safety		16		52		21

		Changes over past 12 months		44		49		7

		NR residents' perception of change in crime & safety in last 12 months

				Better		Same		Worse

				44		49		7

				% Good		% Aver		% Poor

		2006 NR group		16		52		21

		2003 NR group		22		45		26

		2006 Control Group		45		40		14

		2003 Control Group		36		36		28

				2006 NR group		2003 NR group		2006 Control Group

		Good		16		22		45

		Aver		52		45		40

		Poor		21		26		14		2003 Control Group

										36

										36

										28





		



Good

Average

Poor

Current level of crime & safety (%)



		



Better

Same

Worse

Change in crime & safety in last 12 months (%)



		

		Table 3: Health & Well-being

				2006 Survey Group								2003 Survey Group

		NR RESIDENTS		% Good		% Aver		% Poor		Net		% Good		% Aver		% Poor		Net

		Health & well-being in area		22		56		14		8		20		50		18		2

		Own health		51		32		17		34		50		32		13		37

		CONTROL GROUP

		Health & well-being in area		52		36		11		41		51		38		7		44

		Own health		96		0		3		93		83		13		4		79

		Health & well-being in area

				% Good		% Aver		% Poor

		2006 NR Group		22		56		14

		2003 NR Group		20		50		18

		2006 Control Group		52		36		11

		2003 Control Group		51		38		7

		Own health

				Good		Average		Poor

				51		32		17

		Perception of Change in the last 12 months

				Better		Same		Worse

				13		71		16





		



Better

Same

Worse

Change in your health in the last 12 months (%)



		



% Good

% Aver

% Poor

Perception of health & well-being in the area



		



Good

Average

Poor

Current view of your own health (%)



		

		Changes in the last 12 months		2006 Survey Group								2003 Survey Group

				% Better		% Same		% Worse		Net		% Better		% Same		% Worse		Net

		Housing		57		40		3		54		67		31		2		64

		Physical environment		58		40		2		56		63		35		2		61

		Perception of Change in the last 12 months

				Better		Same		Worse

		Housing		57		40		3

		Physical environment		58		40		2

		Comparing improvements to 2004 and 2006

		PERCEIVED CURRENT CONDITIONS:		2006 SURVEY GROUP								2003 SURVEY GROUP

		NR RESIDENTS		% Good		% Aver		% Poor		% Good		% Aver		% Poor

		Neighbourhood generally		42		49		8		46		44		8

		Own housing		68		20		11		72		20		8

		Housing in local area		24		65		7		32		56		7

		WHOLE CONTROL GROUP

		Neighbourhood generally		85		13		1		81		14		5

		Own housing		85		8		7		78		12		10

		Housing in local area		64		33		2		59		33		7

		own housing		Good		Average		Poor

				68		20		11

		Neighbourhood Generally		42		49		8
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govt services

				Better %		Same %		Worse %				% Better		% Same		% Worse		Net

		Public transport 2006 NR Group		30		68		2

		Public transport 2003 NR Group		26		72		2		24

		Government performance 2006 NR Group		42		50		8										41

		Government performance 2003 NR Group		45		50		5

		Perceived current conditions		2006 Survey Group								2003 Survey Group

		NR RESIDENTS		% Good		% Aver		% Poor		Net		% Good		% Aver		% Poor		Net

		Community services general		55		39		4		51		65		29		3		62

		Public Transport		66		30		2		64		75		21		1		74

		WHOLE CONTROL GROUP

		Community services general		66		28		1		65		70		23		1		69

		Public Transport		83		15		1		82		87		9		3		84

		Current perceptions		Good		Average		Poor

		General community services		55		39		4

		Changes in Last 12 Months as Perceived by NR Residents

				Better		Same		Worse

		Government performance		39		47		7

		Health & welfare services		20		61		4
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crime & safety

				Atherton Gardens residents		Other residents in the local area

		Full time work		6		52

		Part time work		11		16

		Volunteer		3		2

		Full time parenting		18		4

		Unemployed & looking		11		2

		Studying or training		12		8

		Disability pension		13		3

		Retired		21		13

		Other		4%

				2006						2003

		NR RESIDENTS		% Good		% Aver		% Poor		% Good		% Aver		% Poor

		Job opportunities		15		28		32		17		37		25

		Local employment services		13		30		30		20		40		23

		Own household income		14		59		24		9		56		32

		Education, training opportunities		30		43		13		39		38		10

		WHOLE CONTROL GROUP

		Job opportunities		56		25		8		48		25		9

		Local employment services		24		26		18		15		33		12

		Own household income		48		40		11		52		32		16

		Education, training opportunities		56		26		5		52		26		4

		Local employment services

				Good		Average		Poor

		Local employment services		13		30		30

		Job opportunities		15		28		32

				2006 Survey Group								2003 Survey Group

				% Better		% Same		% Worse		Net		% Better		% Same		% Worse		Net

		Local education & training opportunities		27		63		10		17		43		55		4		39

		Local economy		21		67		12		9		24		68		8		16

		Perception of Change in the last 12 months

				Better		Same		Worse

		Local education & training		27		63		10
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		PERCEIVED CURRENT CONDITIONS:

				Good		Average		Poor

		Pride in neighbourhood		12		33		32

		Participation in local activities		15		38		26

		Changes in the last 12 months

				Better		Same		Worse

		Pride in neighbourhood		33		55		12

		Particpation in local activities		36		47		16

				33		55		12

				36		47		16

		Changes in the last 12 months as perceived by Atherton Gardens NR Residents

				% Better		% Same		% Worse

		Community pride, 2006 Group		33		55		12

		Community pride, 2003 Group		36		59		5

		Community participation, 2006 Group		36		47		16

		C'ty participation, 2003 Group		28.4		63.4		8
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				Crime & personal safety

				Good		Average		Poor

		Current level of crime & safety		16		52		21

		Changes over past 12 months		44		49		7

		NR residents' perception of change in crime & safety in last 12 months

				Better		Same		Worse

				44		49		7

				% Good		% Aver		% Poor

		2006 NR group		16		52		21

		2003 NR group		22		45		26

		2006 Control Group		45		40		14

		2003 Control Group		36		36		28

				2006 NR group		2003 NR group		2006 Control Group

		Good		16		22		45

		Aver		52		45		40

		Poor		21		26		14		2003 Control Group
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		Table 3: Health & Well-being

				2006 Survey Group								2003 Survey Group

		NR RESIDENTS		% Good		% Aver		% Poor		Net		% Good		% Aver		% Poor		Net

		Health & well-being in area		22		56		14		8		20		50		18		2

		Own health		51		32		17		34		50		32		13		37

		CONTROL GROUP

		Health & well-being in area		52		36		11		41		51		38		7		44

		Own health		96		0		3		93		83		13		4		79

		Health & well-being in area

				% Good		% Aver		% Poor

		2006 NR Group		22		56		14

		2003 NR Group		20		50		18

		2006 Control Group		52		36		11

		2003 Control Group		51		38		7

		Own health

				Good		Average		Poor

				51		32		17

		Perception of Change in the last 12 months

				Better		Same		Worse

				13		71		16
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		Changes in the last 12 months		2006 Survey Group								2003 Survey Group

				% Better		% Same		% Worse		Net		% Better		% Same		% Worse		Net

		Housing		57		40		3		54		67		31		2		64

		Physical environment		58		40		2		56		63		35		2		61

		Perception of Change in the last 12 months

				Better		Same		Worse

		Housing		57		40		3

		Physical environment		58		40		2

		Comparing improvements to 2004 and 2006

		PERCEIVED CURRENT CONDITIONS:		2006 SURVEY GROUP								2003 SURVEY GROUP

		NR RESIDENTS		% Good		% Aver		% Poor		% Good		% Aver		% Poor

		Neighbourhood generally		42		49		8		46		44		8

		Own housing		68		20		11		72		20		8

		Housing in local area		24		65		7		32		56		7

		WHOLE CONTROL GROUP

		Neighbourhood generally		85		13		1		81		14		5

		Own housing		85		8		7		78		12		10

		Housing in local area		64		33		2		59		33		7

		own housing		Good		Average		Poor

				68		20		11

		Neighbourhood Generally		42		49		8
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govt services

				Better %		Same %		Worse %				% Better		% Same		% Worse		Net

		Public transport 2006 NR Group		30		68		2

		Public transport 2003 NR Group		26		72		2		24

		Government performance 2006 NR Group		42		50		8										41

		Government performance 2003 NR Group		45		50		5

		Perceived current conditions		2006 Survey Group								2003 Survey Group

		NR RESIDENTS		% Good		% Aver		% Poor		Net		% Good		% Aver		% Poor		Net

		Community services general		55		39		4		51		65		29		3		62

		Public Transport		66		30		2		64		75		21		1		74

		WHOLE CONTROL GROUP

		Community services general		66		28		1		65		70		23		1		69

		Public Transport		83		15		1		82		87		9		3		84

		Current perceptions		Good		Average		Poor

		General community services		55		39		4

		Changes in Last 12 Months as Perceived by NR Residents

				Better		Same		Worse

		Government performance		39		47		7

		Health & welfare services		20		61		4
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crime & safety

				Atherton Gardens residents		Other residents in the local area

		Full time work		6		52

		Part time work		11		16

		Volunteer		3		2

		Full time parenting		18		4

		Unemployed & looking		11		2

		Studying or training		12		8

		Disability pension		13		3

		Retired		21		13

		Other		4%

				2006						2003

		NR RESIDENTS		% Good		% Aver		% Poor		% Good		% Aver		% Poor

		Job opportunities		15		28		32		17		37		25

		Local employment services		13		30		30		20		40		23

		Own household income		14		59		24		9		56		32

		Education, training opportunities		30		43		13		39		38		10

		WHOLE CONTROL GROUP

		Job opportunities		56		25		8		48		25		9

		Local employment services		24		26		18		15		33		12

		Own household income		48		40		11		52		32		16

		Education, training opportunities		56		26		5		52		26		4

		Local employment services

				Good		Average		Poor

		Local employment services		13		30		30

		Job opportunities		15		28		32

				2006 Survey Group								2003 Survey Group

				% Better		% Same		% Worse		Net		% Better		% Same		% Worse		Net

		Local education & training opportunities		27		63		10		17		43		55		4		39

		Local economy		21		67		12		9		24		68		8		16

		Perception of Change in the last 12 months

				Better		Same		Worse

		Local education & training		27		63		10
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		PERCEIVED CURRENT CONDITIONS:

				Good		Average		Poor

		Pride in neighbourhood		12		33		32

		Participation in local activities		15		38		26

		Changes in the last 12 months

				Better		Same		Worse

		Pride in neighbourhood		33		55		12

		Particpation in local activities		36		47		16

				33		55		12

				36		47		16

		Changes in the last 12 months as perceived by Atherton Gardens NR Residents

				% Better		% Same		% Worse

		Community pride, 2006 Group		33		55		12

		Community pride, 2003 Group		36		59		5

		Community participation, 2006 Group		36		47		16

		C'ty participation, 2003 Group		28.4		63.4		8
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				Crime & personal safety

				Good		Average		Poor

		Current level of crime & safety		16		52		21

		Changes over past 12 months		44		49		7

		NR residents' perception of change in crime & safety in last 12 months

				Better		Same		Worse

				44		49		7

				% Good		% Aver		% Poor

		2006 NR group		16		52		21

		2003 NR group		22		45		26

		2006 Control Group		45		40		14

		2003 Control Group		36		36		28

				2006 NR group		2003 NR group		2006 Control Group

		Good		16		22		45

		Aver		52		45		40

		Poor		21		26		14		2003 Control Group
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		Table 3: Health & Well-being

				2006 Survey Group								2003 Survey Group

		NR RESIDENTS		% Good		% Aver		% Poor		Net		% Good		% Aver		% Poor		Net

		Health & well-being in area		22		56		14		8		20		50		18		2

		Own health		51		32		17		34		50		32		13		37

		CONTROL GROUP

		Health & well-being in area		52		36		11		41		51		38		7		44

		Own health		96		0		3		93		83		13		4		79

		Health & well-being in area

				% Good		% Aver		% Poor

		2006 NR Group		22		56		14

		2003 NR Group		20		50		18

		2006 Control Group		52		36		11

		2003 Control Group		51		38		7

		Own health

				Good		Average		Poor

				51		32		17

		Perception of Change in the last 12 months

				Better		Same		Worse

				13		71		16
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		Changes in the last 12 months		2006 Survey Group								2003 Survey Group

				% Better		% Same		% Worse		Net		% Better		% Same		% Worse		Net

		Housing		57		40		3		54		67		31		2		64

		Physical environment		58		40		2		56		63		35		2		61

		Perception of Change in the last 12 months

				Better		Same		Worse

		Housing		57		40		3

		Physical environment		58		40		2

		Comparing improvements to 2004 and 2006

		PERCEIVED CURRENT CONDITIONS:		2006 SURVEY GROUP								2003 SURVEY GROUP

		NR RESIDENTS		% Good		% Aver		% Poor		% Good		% Aver		% Poor

		Neighbourhood generally		42		49		8		46		44		8

		Own housing		68		20		11		72		20		8

		Housing in local area		24		65		7		32		56		7

		WHOLE CONTROL GROUP

		Neighbourhood generally		85		13		1		81		14		5

		Own housing		85		8		7		78		12		10

		Housing in local area		64		33		2		59		33		7

		own housing		Good		Average		Poor

				68		20		11

		Neighbourhood Generally		42		49		8
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govt services

				Better %		Same %		Worse %				% Better		% Same		% Worse		Net

		Public transport 2006 NR Group		30		68		2

		Public transport 2003 NR Group		26		72		2		24

		Government performance 2006 NR Group		42		50		8										41

		Government performance 2003 NR Group		45		50		5

		Perceived current conditions		2006 Survey Group								2003 Survey Group

		NR RESIDENTS		% Good		% Aver		% Poor		Net		% Good		% Aver		% Poor		Net

		Community services general		55		39		4		51		65		29		3		62

		Public Transport		66		30		2		64		75		21		1		74

		WHOLE CONTROL GROUP

		Community services general		66		28		1		65		70		23		1		69

		Public Transport		83		15		1		82		87		9		3		84

		Current perceptions		Good		Average		Poor

		General community services		55		39		4

		Changes in Last 12 Months as Perceived by NR Residents

				Better		Same		Worse

		Government performance		39		47		7

		Health & welfare services		20		61		4
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crime & safety

				Atherton Gardens residents		Other residents in the local area

		Full time work		6		52

		Part time work		11		0

		Volunteer		3		2

		Full time parenting		18		4

		Unemployed & looking		11		2

		Studying or training		12		8

		Disability pension		13		3

		Retired		21		13

		Other		4%

				2006						2003

		NR RESIDENTS		% Good		% Aver		% Poor		% Good		% Aver		% Poor

		Job opportunities		15		28		32		17		37		25

		Local employment services		13		30		30		20		40		23

		Own household income		14		59		24		9		56		32

		Education, training opportunities		30		43		13		39		38		10

		WHOLE CONTROL GROUP

		Job opportunities		56		25		8		48		25		9

		Local employment services		24		26		18		15		33		12

		Own household income		48		40		11		52		32		16

		Education, training opportunities		56		26		5		52		26		4

		Local employment services

				Good		Average		Poor

		Local employment services		13		30		30

		Job opportunities		15		28		32

				2006 Survey Group								2003 Survey Group

				% Better		% Same		% Worse		Net		% Better		% Same		% Worse		Net

		Local education & training opportunities		27		63		10		17		43		55		4		39

		Local economy		21		67		12		9		24		68		8		16

		Perception of Change in the last 12 months

				Better		Same		Worse

		Local education & training		27		63		10

		Local economy		21		67		12
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		PERCEIVED CURRENT CONDITIONS:

				Good		Average		Poor

		Pride in neighbourhood		12		33		32

		Participation in local activities		15		38		26

		Changes in the last 12 months

				Better		Same		Worse

		Pride in neighbourhood		33		55		12

		Particpation in local activities		36		47		16

				33		55		12

				36		47		16

		Changes in the last 12 months as perceived by Atherton Gardens NR Residents

				% Better		% Same		% Worse

		Community pride, 2006 Group		33		55		12

		Community pride, 2003 Group		36		59		5

		Community participation, 2006 Group		36		47		16

		C'ty participation, 2003 Group		28.4		63.4		8
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				Crime & personal safety

				Good		Average		Poor

		Current level of crime & safety		16		52		21

		Changes over past 12 months		44		49		7

		NR residents' perception of change in crime & safety in last 12 months

				Better		Same		Worse

				44		49		7

				% Good		% Aver		% Poor

		2006 NR group		16		52		21

		2003 NR group		22		45		26

		2006 Control Group		45		40		14

		2003 Control Group		36		36		28

				2006 NR group		2003 NR group		2006 Control Group

		Good		16		22		45

		Aver		52		45		40

		Poor		21		26		14		2003 Control Group

										36

										36

										28





		



Good

Average

Poor

Current level of crime & safety (%)



		



Better

Same

Worse

Change in crime & safety in last 12 months (%)



		

		Table 3: Health & Well-being

				2006 Survey Group								2003 Survey Group

		NR RESIDENTS		% Good		% Aver		% Poor		Net		% Good		% Aver		% Poor		Net

		Health & well-being in area		22		56		14		8		20		50		18		2

		Own health		51		32		17		34		50		32		13		37

		CONTROL GROUP

		Health & well-being in area		52		36		11		41		51		38		7		44

		Own health		96		0		3		93		83		13		4		79

		Health & well-being in area

				% Good		% Aver		% Poor

		2006 NR Group		22		56		14

		2003 NR Group		20		50		18

		2006 Control Group		52		36		11

		2003 Control Group		51		38		7

		Own health

				Good		Average		Poor

				51		32		17

		Perception of Change in the last 12 months

				Better		Same		Worse

				13		71		16
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		Public transport 2003 NR Group		26		72		2		24
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		Government performance 2003 NR Group		45		50		5
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		Table 3: Health & Well-being

				2006 Survey Group								2003 Survey Group
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		Changes in the last 12 months		2006 Survey Group								2003 Survey Group
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		Public transport 2006 NR Group		30		68		2

		Public transport 2003 NR Group		26		72		2		24

		Government performance 2006 NR Group		42		50		8										41

		Government performance 2003 NR Group		45		50		5
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		Table 3: Health & Well-being

				2006 Survey Group								2003 Survey Group

		NR RESIDENTS		% Good		% Aver		% Poor		Net		% Good		% Aver		% Poor		Net

		Health & well-being in area		22		56		14		8		20		50		18		2

		Own health		51		32		17		34		50		32		13		37

		CONTROL GROUP
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		Health & well-being in area
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		2003 NR Group		20		50		18
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		Own health
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		Own housing		68		20		11		72		20		8

		Housing in local area		24		65		7		32		56		7

		WHOLE CONTROL GROUP
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		CONTROL GROUP
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		Government performance 2006 NR Group		42		50		8										41

		Government performance 2003 NR Group		45		50		5

		Perceived current conditions		2006 Survey Group								2003 Survey Group

		NR RESIDENTS		% Good		% Aver		% Poor		Net		% Good		% Aver		% Poor		Net

		Community services general		55		39		4		51		65		29		3		62

		Public Transport		66		30		2		64		75		21		1		74

		WHOLE CONTROL GROUP

		Community services general		66		28		1		65		70		23		1		69

		Public Transport		83		15		1		82		87		9		3		84

		Current perceptions		Good		Average		Poor

		General community services		55		39		4

		Changes in Last 12 Months as Perceived by NR Residents

				Better		Same		Worse

		Government performance		39		47		7

		Health & welfare services		20		61		4
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crime & safety

				Atherton Gardens residents		Other residents in the local area

		Full time work		6		52

		Part time work		11		0

		Volunteer		3		2

		Full time parenting		18		4

		Unemployed & looking		11		2

		Studying or training		12		8

		Disability pension		13		3

		Retired		21		13

		Other		4%

				2006						2003

		NR RESIDENTS		% Good		% Aver		% Poor		% Good		% Aver		% Poor

		Job opportunities		15		28		32		17		37		25

		Local employment services		13		30		30		20		40		23

		Own household income		14		59		24		9		56		32

		Education, training opportunities		30		43		13		39		38		10

		WHOLE CONTROL GROUP

		Job opportunities		56		25		8		48		25		9

		Local employment services		24		26		18		15		33		12

		Own household income		48		40		11		52		32		16

		Education, training opportunities		56		26		5		52		26		4

		Local employment services

				Good		Average		Poor

		Local employment services		13		30		30

		Job opportunities		15		28		32

				2006 Survey Group								2003 Survey Group

				% Better		% Same		% Worse		Net		% Better		% Same		% Worse		Net

		Local education & training opportunities		27		63		10		17		43		55		4		39

		Local economy		21		67		12		9		24		68		8		16

		Perception of Change in the last 12 months

				Better		Same		Worse

		Local education & training		27		63		10

		Local economy		21		67		12





crime & safety

		



Atherton Gardens residents

Other residents in the local area

Employment of Atheton Gardens residents compared to others in the local area (%)



health

		



Better

Same

Worse

Perception of change in last 12 months



housing

		



Good

Average

Poor

Current perception of employment services & job opportunities (%)



		

		PERCEIVED CURRENT CONDITIONS:

				Good		Average		Poor

		Pride in neighbourhood		12		33		32

		Participation in local activities		15		38		26

		Changes in the last 12 months

				Better		Same		Worse

		Pride in neighbourhood		33		55		12

		Particpation in local activities		36		47		16

				33		55		12

				36		47		16

		Changes in the last 12 months as perceived by Atherton Gardens NR Residents

				% Better		% Same		% Worse

		Community pride, 2006 Group		33		55		12

		Community pride, 2003 Group		36		59		5

		Community participation, 2006 Group		36		47		16

		C'ty participation, 2003 Group		28.4		63.4		8
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				Crime & personal safety

				Good		Average		Poor

		Current level of crime & safety		16		52		21

		Changes over past 12 months		44		49		7

		NR residents' perception of change in crime & safety in last 12 months

				Better		Same		Worse

				44		49		7

				% Good		% Aver		% Poor

		2006 NR group		16		52		21

		2003 NR group		22		45		26

		2006 Control Group		45		40		14

		2003 Control Group		36		36		28

				2006 NR group		2003 NR group		2006 Control Group

		Good		16		22		45

		Aver		52		45		40

		Poor		21		26		14		2003 Control Group
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		Table 3: Health & Well-being

				2006 Survey Group								2003 Survey Group

		NR RESIDENTS		% Good		% Aver		% Poor		Net		% Good		% Aver		% Poor		Net

		Health & well-being in area		22		56		14		8		20		50		18		2

		Own health		51		32		17		34		50		32		13		37

		CONTROL GROUP

		Health & well-being in area		52		36		11		41		51		38		7		44

		Own health		96		0		3		93		83		13		4		79

		Health & well-being in area

				% Good		% Aver		% Poor

		2006 NR Group		22		56		14

		2003 NR Group		20		50		18

		2006 Control Group		52		36		11

		2003 Control Group		51		38		7

		Own health

				Good		Average		Poor

		Own health		51		32		17

		Perception of Change in the last 12 months

				Better		Same		Worse

		Own health		13		71		16
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		Changes in the last 12 months		2006 Survey Group								2003 Survey Group

				% Better		% Same		% Worse		Net		% Better		% Same		% Worse		Net

		Housing		57		40		3		54		67		31		2		64

		Physical environment		58		40		2		56		63		35		2		61

		Perception of Change in the last 12 months

				Better		Same		Worse

		Housing		57		40		3

		Physical environment		58		40		2

		Comparing improvements to 2004 and 2006

		PERCEIVED CURRENT CONDITIONS:		2006 SURVEY GROUP								2003 SURVEY GROUP

		NR RESIDENTS		% Good		% Aver		% Poor		% Good		% Aver		% Poor

		Neighbourhood generally		42		49		8		46		44		8

		Own housing		68		20		11		72		20		8

		Housing in local area		24		65		7		32		56		7

		WHOLE CONTROL GROUP

		Neighbourhood generally		85		13		1		81		14		5

		Own housing		85		8		7		78		12		10

		Housing in local area		64		33		2		59		33		7

		own housing		Good		Average		Poor

				68		20		11

		Neighbourhood Generally		42		49		8
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govt services

				Better %		Same %		Worse %				% Better		% Same		% Worse		Net

		Public transport 2006 NR Group		30		68		2

		Public transport 2003 NR Group		26		72		2		24

		Government performance 2006 NR Group		42		50		8										41

		Government performance 2003 NR Group		45		50		5

		Perceived current conditions		2006 Survey Group								2003 Survey Group

		NR RESIDENTS		% Good		% Aver		% Poor		Net		% Good		% Aver		% Poor		Net

		Community services general		55		39		4		51		65		29		3		62

		Public Transport		66		30		2		64		75		21		1		74

		WHOLE CONTROL GROUP

		Community services general		66		28		1		65		70		23		1		69

		Public Transport		83		15		1		82		87		9		3		84

		Current perceptions		Good		Average		Poor

		General community services		55		39		4

		Changes in Last 12 Months as Perceived by NR Residents

				Better		Same		Worse

		Government performance		39		47		7

		Health & welfare services		20		61		4
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crime & safety

				Atherton Gardens residents		Other residents in the local area

		Full time work		6		52

		Part time work		11		0

		Volunteer		3		2

		Full time parenting		18		4

		Unemployed & looking		11		2

		Studying or training		12		8

		Disability pension		13		3

		Retired		21		13

		Other		4%

				2006						2003

		NR RESIDENTS		% Good		% Aver		% Poor		% Good		% Aver		% Poor

		Job opportunities		15		28		32		17		37		25

		Local employment services		13		30		30		20		40		23

		Own household income		14		59		24		9		56		32

		Education, training opportunities		30		43		13		39		38		10

		WHOLE CONTROL GROUP

		Job opportunities		56		25		8		48		25		9

		Local employment services		24		26		18		15		33		12

		Own household income		48		40		11		52		32		16

		Education, training opportunities		56		26		5		52		26		4

		Local employment services

				Good		Average		Poor

		Local employment services		13		30		30

		Job opportunities		15		28		32

				2006 Survey Group								2003 Survey Group

				% Better		% Same		% Worse		Net		% Better		% Same		% Worse		Net

		Local education & training opportunities		27		63		10		17		43		55		4		39

		Local economy		21		67		12		9		24		68		8		16

		Perception of Change in the last 12 months

				Better		Same		Worse

		Local education & training		27		63		10

		Local economy		21		67		12
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		PERCEIVED CURRENT CONDITIONS:

				Good		Average		Poor

		Pride in neighbourhood		12		33		32

		Participation in local activities		15		38		26

		Changes in the last 12 months

				Better		Same		Worse

		Pride in neighbourhood		33		55		12

		Particpation in local activities		36		47		16

				33		55		12

				36		47		16

		Changes in the last 12 months as perceived by Atherton Gardens NR Residents

				% Better		% Same		% Worse

		Community pride, 2006 Group		33		55		12

		Community pride, 2003 Group		36		59		5

		Community participation, 2006 Group		36		47		16

		C'ty participation, 2003 Group		28.4		63.4		8
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				Crime & personal safety

				Good		Average		Poor

		Current level of crime & safety		16		52		21

		Changes over past 12 months		44		49		7

		NR residents' perception of change in crime & safety in last 12 months

				Better		Same		Worse

				44		49		7

				% Good		% Aver		% Poor

		2006 NR group		16		52		21

		2003 NR group		22		45		26

		2006 Control Group		45		40		14

		2003 Control Group		36		36		28

				2006 NR group		2003 NR group		2006 Control Group

		Good		16		22		45

		Aver		52		45		40

		Poor		21		26		14		2003 Control Group
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		Table 3: Health & Well-being

				2006 Survey Group								2003 Survey Group

		NR RESIDENTS		% Good		% Aver		% Poor		Net		% Good		% Aver		% Poor		Net

		Health & well-being in area		22		56		14		8		20		50		18		2

		Own health		51		32		17		34		50		32		13		37

		CONTROL GROUP

		Health & well-being in area		52		36		11		41		51		38		7		44

		Own health		96		0		3		93		83		13		4		79

		Health & well-being in area

				% Good		% Aver		% Poor

		2006 NR Group		22		56		14

		2003 NR Group		20		50		18

		2006 Control Group		52		36		11

		2003 Control Group		51		38		7

		Own health

				Good		Average		Poor

		Own health		51		32		17

		Perception of Change in the last 12 months

				Better		Same		Worse

		Own health		13		71		16
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		Changes in the last 12 months		2006 Survey Group								2003 Survey Group

				% Better		% Same		% Worse		Net		% Better		% Same		% Worse		Net

		Housing		57		40		3		54		67		31		2		64

		Physical environment		58		40		2		56		63		35		2		61

		Perception of Change in the last 12 months

				Better		Same		Worse

		Housing		57		40		3

		Physical environment		58		40		2

		Comparing improvements to 2004 and 2006

		PERCEIVED CURRENT CONDITIONS:		2006 SURVEY GROUP								2003 SURVEY GROUP

		NR RESIDENTS		% Good		% Aver		% Poor		% Good		% Aver		% Poor

		Neighbourhood generally		42		49		8		46		44		8

		Own housing		68		20		11		72		20		8

		Housing in local area		24		65		7		32		56		7

		WHOLE CONTROL GROUP

		Neighbourhood generally		85		13		1		81		14		5

		Own housing		85		8		7		78		12		10

		Housing in local area		64		33		2		59		33		7

		own housing		Good		Average		Poor

				68		20		11

		Neighbourhood Generally		42		49		8
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